Department of Convention & Entertainment Facilities
301 West 13th Street, Suite 100
Kansas City, Missouri 64105

Phone (816) 513-5000
Fax (816) 513-5001

Dear valued customer:
Given the seriousness of the Coronavirus (2019-nCoV), the Kansas City Health Department and
Convention Center are monitoring its development and impact in the region.
The Convention Center is currently operating normally and events scheduled at the facility are
proceeding as planned. Should the situation in Kansas City change, the Convention Center will
implement its emergency preparedness plan and follow protocols established for communicable
disease outbreaks by the Kansas City Health Department and Emergency Operations Command
Center. In the event of any changes to the facilities operating status, the Convention Center will
communicate with customers via email and will post its status on the facilities website
https://kcconvention.com/ and social media page https://www.facebook.com/kcconventioncenter.
What protective or preventative measures are in place?
Precautionary measures include enhancing onsite communications and signage in restrooms
regarding preventative actions, placing an increased number of hand sanitizer stations throughout
the building, increasing the frequency of cleaning and disinfecting commonly touched objects,
and providing ongoing training for staff and partners regarding best practices for providing a safe
and healthy environment.
REMEMBER TO TAKE EVERYDAY PREVENTIVE ACTIONS that are always
recommended to prevent the spread of respiratory viruses.
•

Avoid close contact with sick people.

•

While sick, stay home and limit contact with others as much as possible.

•

Cover your nose and mouth when you cough or sneeze.

•

Avoid touching your eyes, nose and mouth with unwashed hands; germs spread this way.

•

Clean and disinfect surfaces and objects that may be contaminated with germs.

•

Wash your hands often with soap and water for at least 20 seconds. If soap and water are
not available, use an alcohol based hand rub with at least 60% alcohol.

•

IF YOU FEEL SICK with fever, cough, or difficulty breathing, and have traveled to
China or were in close contact with someone with 2019-nCoV in the 14 days before you
began to feel sick, seek medical care. Before you go to a doctor’s office or emergency
room, call ahead and tell them about your recent travel and your symptoms.

Please refer to the resources below for the most up-to-date information regarding the virus.
•

City of Kansas City Health Department
o

•

U.S. Center for Disease Control
o

•

https://www.cdc.gov/coronavirus/2019-ncov/index.html

World Health Organization
o

•

https://www.kcmo.gov/city-hall/departments/health/coronavirus

https://www.who.int/emergencies/diseases/novel-coronavirus-2019

U.S. Travel Association
o

https://www.ustravel.org/toolkit/emergency-preparedness-and-responsecoronavirus-covid-19

CDC: Additional Steps to help prevent the spread of COVID-19 if you are sick
If you are sick with COVID-19 or suspect you are infected with the virus that causes COVID-19,
follow the steps below to help prevent the disease from spreading to people in your home and
community.
Stay home except to get medical care
You should restrict activities outside your home, except for getting medical care. Do not go to
work, school, or public areas. Avoid using public transportation, ride-sharing, or taxis.
Separate yourself from other people and animals in your home
People: As much as possible, you should stay in a specific room and away from other people in
your home. Also, you should use a separate bathroom, if available.
Animals: You should restrict contact with pets and other animals while you are sick with
COVID-19, just like you would around other people. Although there have not been reports of
pets or other animals becoming sick with COVID-19, it is still recommended that people sick
with COVID-19 limit contact with animals until more information is known about the virus.
When possible, have another member of your household care for your animals while you are
sick. If you are sick with COVID-19, avoid contact with your pet, including petting, snuggling,
being kissed or licked, and sharing food. If you must care for your pet or be around animals while
you are sick, wash your hands before and after you interact with pets and wear a facemask.
Call ahead before visiting your doctor
If you have a medical appointment, call the healthcare provider and tell them that you have or
may have COVID-19. This will help the healthcare provider’s office take steps to keep other
people from getting infected or exposed.
Wear a facemask
You should wear a facemask when you are around other people (e.g., sharing a room or vehicle)
or pets and before you enter a healthcare provider’s office. If you are not able to wear a facemask
(for example, because it causes trouble breathing), then people who live with you should not stay
in the same room with you, or they should wear a facemask if they enter your room.
Cover your coughs and sneezes
Cover your mouth and nose with a tissue when you cough or sneeze. Throw used tissues in a
lined trash can; immediately wash your hands with soap and water for at least 20 seconds or
clean your hands with an alcohol-based hand sanitizer that contains 60 to 95% alcohol, covering
all surfaces of your hands and rubbing them together until they feel dry. Soap and water should
be used preferentially if hands are visibly dirty.

Clean your hands often
Wash your hands often with soap and water for at least 20 seconds or clean your hands with an
alcohol-based hand sanitizer that contains 60 to 95% alcohol, covering all surfaces of your hands
and rubbing them together until they feel dry. Soap and water should be used preferentially if
hands are visibly dirty. Avoid touching your eyes, nose, and mouth with unwashed hands.
Avoid sharing personal household items
You should not share dishes, drinking glasses, cups, eating utensils, towels, or bedding with other
people or pets in your home. After using these items, they should be washed thoroughly with
soap and water.
Clean all “high-touch” surfaces everyday
High touch surfaces include counters, tabletops, doorknobs, bathroom fixtures, toilets, phones,
keyboards, tablets, and bedside tables. Also, clean any surfaces that may have blood, stool, or
body fluids on them. Use a household cleaning spray or wipe, according to the label instructions.
Labels contain instructions for safe and effective use of the cleaning product including
precautions you should take when applying the product, such as wearing gloves and making sure
you have good ventilation during use of the product.
Monitor your symptoms
Seek prompt medical attention if your illness is worsening (e.g., difficulty
breathing). Before seeking care, call your healthcare provider and tell them that you have, or are
being evaluated for, COVID-19. Put on a facemask before you enter the facility. These steps will
help the healthcare provider’s office to keep other people in the office or waiting room from
getting infected or exposed. Ask your healthcare provider to call the local or state health
department. Persons who are placed under active monitoring or facilitated self-monitoring should
follow instructions provided by their local health department or occupational health
professionals, as appropriate.
If you have a medical emergency and need to call 911, notify the dispatch personnel that you
have, or are being evaluated for COVID-19. If possible, put on a facemask before emergency
medical services arrive.
Discontinuing home isolation
Patients with confirmed COVID-19 should remain under home isolation precautions until the risk
of secondary transmission to others is thought to be low. The decision to discontinue home
isolation precautions should be made on a case-by-case basis, in consultation with healthcare
providers and state and local health departments.
Footnote
1

Fever may be subjective or confirmed

2

Close contact is defined as—
1.

a) being within approximately 6 feet (2 meters) of a COVID-19 case for a prolonged
period of time; close contact can occur while caring for, living with, visiting, or sharing a
health care waiting area or room with a COVID-19 case

– or –
1. b) having direct contact with infectious secretions of a COVID-19 case (e.g., being coughed
on)

